
Have You Checked Your Customer List Lately?
Access My Customer List and other tools in the Synchrony Business Center. 

Get a list of all new and existing credit card 
accounts with activity in the last 24 months and 
have available credit with My Customer List. These 
are your customers with an active credit card 
account in good standing. It’s less expensive to 
maintain a current customer than it is to acquire a 
new one, so let My Customer List help you target 
your marketing efforts more effectively!

You work hard to earn your customers. Synchrony 
offers simple tools to help you keep them coming 
back!

This list will not include customers in California and Vermont due to laws that prevent Synchrony from marketing to cardholders in those states.
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Here’s how to find yours:

Log in to the Synchrony Business 
Center at bc.syf.com and choose 
“Management Tools” from the top 
navigation bar

Click “My Customer List” from the 
drop-down menu and select your 
program

Enter your search criteria for 
Open-to-Buy amounts, or leave them 
blank to search for all customers

Click “Search”

Select “Download to Excel” to export 
data into a spreadsheet if desired

Use Your Customer
List To:

Sell additional products

Provide birthday deals and special offers

Deliver coupons and discounts

Choose incentives and offers that are 
most attractive to your customers!
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https://businesscenter.synchronybusiness.com/portal/login

